BCC Easy Track

Exceed your clients’

expectations with BCC EasyTrack

Don’t mail blindly. Enjoy a multi-channel
experience with full visibility into your
mailings within the USPS® mail stream
and compile your data into easy-to-read,
comprehensive reports with BCC EasyTrack.

Improve service and
data-driven decisions

Coordinate mailings with more accurate delivery dates,
provide proof of mailing services, and easily share reports
for better customer service. Make decisions and trigger
subsequent events based on where the mail piece is.



Increase insight

Monitormaildeliverywindowsandgeneratecomprehensivereports
thatleveragethenew USPSInformed Visibility®whichenablesyouto
benefitfromadditionalscaneventsandnearreal-timescandata.Drill
down into maps and get powerful piece-level analysis.

Be proactive and grow your business

BCCEasyTrackisdesignedtomeetanycompanylook-n-feeltosave
time and improve your client’sexperience.Don’t waste time pulling
reportsand sending them toyour clients-simply create a customer
portalinthedesiredbrandandallowclientstoaccessinformationand
reportsondemand. That wayyou willboost your business whileyou
improve your customer experience.

BCC EasyTrack Snapshot: quickly
summarize critical information

Many mailers,and their clients, simply need to know when a mailing
has been accepted by USPS and how much of that mailis expected
to be out for delivery. An exclusive option for BCC Bulk Mailer, BCC
EasyTrackSnapshotsummarizescriticalinformationaboutaspecific
mailing including the induction date, number of mail pieces and
daily scan totals. Now you can efficiently communicate important
informationaboutamailingtoyourclientsinaneasy-to-understand
report.
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EasyTrack Snapshot 5232018
Mailing: 88654 5/11/2018 12:00 AM Total Mailed: 20,000
Job Number: KBSWLBET7LZC Total Scanned: 19,977
Mailing Date: 5/11/2018 Total Delivery Scanned: 19,667
Mailling Class/Type: Status: Active
Client:
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Delivery Date
Date New Pieces Scanned Total Scanned % Delivery Scanned %
5/1112018 26 2% 0% 0 0%
5/1312018 2,946 2972 15% 2,789 14%
51412018 10,155 13,127 66% 9321 47%
5/15/2018 5217 18344 92% 5083 25%
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Powerful piece-level analysis Benefits

Look up a specific mail piece using its unique Intelligent Mail
barcode. A convenient map shows the USPS location where
thatpieceofmailoriginatedaswellastheexpecteddestination

determined by ZIP Code. No more wondering whether the
checkisinthe mail,now you willknow exactly whereitisinthe
mailstream.
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predictability 1TRAC
BCCEasyTrackhelpsyouunderstandand Job Number: J12348v004 Campaign: Sample Campaign
o . . Description: +18 Days from Mail Date In Home Range: 5/10/2018 to 5/15/2018
anticipate progression from the time a Mail Date: 5/3/2018 to 5/3/2018
m0|||ng IS depOS|ted Ot USPS throug h The Zip Pieces Initial Scans Initial Scan % Final Scans Delivery Pct.
predicteddeliveryofindividualmailpieces. o1oor “ “ e0.0% “ o0.0%
01002 37 36 97.3% 35 94.6%
X X X X 01004 4 4 100.0% 3 75.0%
When indicated by the Intelligent Mail® 01008 6 6 1000% 0 00%
barcode, USPS makes the raw scan data oroor “ "5 o7 © ore
’ 01008 8 7 87.5% 0 0.0%
collectedaslettersand flats passthrough 01009 s 2 66.7% 0 00%
01010 12 12 100.0% 12 100.0%
USPS automation equipment available otot1 2 2 100.0% 0 00%
. ) 01013 40 40 100.0% 40 100.0%
to mailers. The BCC EasyTrack service otota 1 : 100.0% : 100.0%
transforms this raw data into valuable e > > o ° o
reports, maps and other information you 01022 ° ° 100.0% ° 100.0%
01026 2 2 100.0% 0 0.0%
canactuallyusetoimproveyour business otoz7 5 5 100.0% 5 100.0%
. . 01028 44 44 100.0% 43 97.7%
and deliver more value to clients. 01029 1 1 100.0% 0 00%
01030 43 42 97.7% 40 93.0%
01031 1 1 100.0% 0 0.0%
01032 2 1 50.0% 0 0.0%
A t . b | t 01033 16 15 93.8% 15 93.8%
01034 6 6 100.0% 0 0.0%
C I O n O e r e p o r s 01035 13 13 100.0% 1 84.6%
01036 17 17 100.0% 0 0.0%
from mail tracking 6 (I~ ;
dqtc 01039 5 5 100.0% 0 0.0%
01040 68 68 100.0% 68 100.0%
01041 1 1 100.0% 1 100.0%
01050 8 8 100.0% 0 0.0%
Analyzemultiplemailings,tapintoafullset 01053 . 4 100.0% 0 0.0%
. 01054 6 5 83.3% 0 0.0%
of reports and take advantage of piece- 01056 4 " 100.0% » 1000%
level analysis. Reports show where mail 01057 s 2 1000% 2 1000%
01060 30 30 100.0% 30 100.0%
was last scanned, provide a breakdown 01061 2 2 1000% 0 00%
01062 35 35 100.0% 35 100.0%
by ZIP CodeTM and can even help you otoes 2 1 s00% 0 0.0%
. . . . . 01068 4 4 100.0% 0 0.0%
identify late deliveries.Start withthe BCC 01060 o1 2 1000% 2 1000%

EasyTrack dashboard to quickly assess
the status of all mailings. For more detail,
select a mailing and then choose from a
set of predefined reports to monitor and
understand how a mailing is progressing.
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Drill-down maps for fast visualization

Easily visualize the progress of a mailing using BCC EasyTrack maps. Generate adelivery scan map of the
UnitedStatestoseewhatpercentageofyourmailingisexpectedtobeoutfordelivery.Drilldowninto 3-digit
or5-digitZIPCodelevelsviastateandcounty.Or,choose USPSprocessingfacilitydeliveryareastodetermine
how each Network Distribution Center (NDC) and Sectional Center Facility (SCF) isprogressing withyour
mailing. Easily evaluate if a mailing is on schedule and identify possible delays at a specific NDC or SCF.

Select Job Modules Reports Contact

o | et pot

< 112348v004 National Dashboard

o Hover over the map to see the est. delivery percentage for 2 three digit zip.

Kentucky

Welcome, GQVS17 Logout

Currently viewing Job 712348v004 (+18 Days from Mail Date) for ITRAC.

Executive Project Summary

Mail Class:

Mail Type:
Mailer ID:

Mb Range:
Totzl Pieces:
Mail Date:
In-Home Range:
Avg Postal Delivery:
Tnitial Scan:

Est. Delivery:
Job Archived:
Data Freshness:

‘Standard

Letters

000277

000000001 - 000354480
350,556

5/3/2018

5/10/2018 - 5/15/2018
8.05

335,378 (95.67 %)
299,006 (85.29 %)

No

5/26/2018 2:40:20 AM EST

Service Type Quantity %

243 - Full-Service with IMb Tracing,
Standard, Full-Service ACS - CSR1 349,656 100%

W 0% - 25% [l 25% - 50% [l 50% - 75% [ 75% - 100% [ | Mo Pieces Expected

Customize reports to meet your needs

BCCEasyTrackgivesyouthe flexibilitytocreate,exportandscheduleawidevarietyofad-hocreports.
Selectkeyreportparameterstoviewyourmail'sprogressexactlyasneeded.Savereportsinourpreferred
fileformat—Excel,PDF,CSV, TXTorWord—andemaildirectlyfromtheBCCEasyTrackwebsite.Plus,you
can schedule reports to run at specific times to keep up-to-date and maximize productivity.

quadient

Because connections matter.

www.quadient.com

About Quadient

Quadient is the driving force behind the world’s most meaningful customer experiences.
By focusing on four key solution areas including Customer Experience Management,
Business Process Automation, Mail-related Solutions, and Parcel Locker Solutions,
Quadient helps simplify the connection between people and what matters. Quadient
supports hundreds of thousands of customers worldwide in their quest to create relevant,
personalized connections and achieve customer experience excellence. Quadient is

listed in compartment B of Euronext Paris (QDT) and belongs to the SBF 120 index.

For more information about Quadient, visit www.quadient.com.

Quadient® and the Quadient logo are registered trademarks of Quadient group AG. All other
company and product names may be trademarks and are the property of their respective owners.
All information in this document, including descriptions of features, functions, performance and
specifications is subject to change without written notice at any time. www.quadient.com




