
Packcity

The Most Convenient Solution for Customer 
Deliveries at Universities, Corporations and 
Other Locations

How do you make it easier for people to pick up packages on  
their schedule? How do you handle unsuccessful, misplaced  
and unaccountable deliveries?

Packcity Intelligent Parcel Lockers are an automated electronic  
locker system that securely stores packages for easy consumer 
retrieval. They save time and money, providing a convenient and 
valuable service to residents and consumers.

Benefits of Packcity  
Parcel Lockers:

•  Total security of packages and risk 
reduction of lost packages

•  Complete tracking and accountability 
with a log of every package drop off 
and pick up – 100% chain of custody

•  Reduction of labor and time with fewer 
resources required to deliver packages 
to lockers only and not having to drop 
off at every desk, station, etc. Labor 
savings can justify cost of system

•  Eliminates the need for multiple 
deliveries and re-delivery attempts

•  Signature no longer required, electronic 
log record alleviates this

•  24/7 convenient access for parcel  
pick up

•  Your choice of email or text notification 
to receive passcode

Package drop off and retrieval in three easy steps:

Place package into the locker. 
Recipient recieves notification  

  of delivery via email/SMS.

Recipient enters one-time 
PIN code.

Door opens for 
package retrieval.
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About Quadient

Quadient is the driving force behind the 
world’s most meaningful customer 
experiences. By focusing on four key 
solution areas including Customer 
Experience Management, Business 
Process Automation, Mail-related 
Solutions, and Parcel Locker Solutions, 
Quadient helps simplify the connection 
between people and what matters. 
Quadient supports hundreds of 
thousands of customers worldwide in 
their quest to create relevant, 
personalized connections and achieve 
customer experience excellence. 
Quadient is listed in compartment B of 
Euronext Paris (QDT) and belongs to the 
SBF 120 index.

For more information about Quadient,  
visit quadient.com.

Technology

Standard

15" industrial touch screen

Camera

Uninterruptible power supply

Barcode reader

Tamper detection with alarm and notification

Lock Secure – avoid locking children/animals in lockers

Optional

Video area monitoring and surveillance

Receipt printer

Siren

Label printer

Payment module

Locker Size
Dimensions 
(H x W x D)

Column 
Type 1

Column 
Type 2

Column 
Type 3

Small 3.4" x 17.4" x 24.1" 4 4 4

Medium 6.9" x 17.4" x 24.1" 5 3 3

Large 14.4" x 17.4" x 24.1" 1 2

x-Large 28.8" x 17.4" x 24.1" 1

Total Lockers 10 9 8
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