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CHANNEL
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Because connections matter.
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Evolve to multi-
channel delivery
for your customer
communications

Many of today’s customers are selecting
digital document delivery as their preferred
communication channel. As a result,
companies are embracing technology in
order to meet this rising demand as well as
deliver a better customer experience. In a
highly competitive business environment,
companies are also looking for ways to
drive more efficiency into their everyday
operations by transitioning customers to
paperless communications.

Among its many disadvantages, paper-based
communications are costly and often require
manual processing. It is also not easy to track
documents or payment status.



WHAT ARE THE BENEFITS OF IMPLEMENTING DIGITAL DELIVERY

Take a look at some of the many advantages of digital delivery:

>3
A AN
SPEED UP THE RECEIVE PAYMENTS REDUCE
DOCUMENT DELIVERY FASTER COSTS
PROCESS
-— —

ENHANCE IMPROVE DOCUMENT LET CUSTOMERS CHOOSE

CORPORATE VISIBILITY AND HOW THEY TRANSACT
IMAGE TRACKING WITH YOU

By digitizing all or part of your document delivery process, you gain the ability to achieve all
these objectives, through an efficient, modernized and preferred delivery channel.
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The majority of businesses surveyed
agreed that transitioning to digital
delivery is important to remain
competitive and needed to meet
client expectations.

— Keypoint Intelligence InfoTrends, Mail
Technology & E-Delivery Adoption (July, 2018)
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IMPROVE OPERATIONAL EFFICIENCY

Impress Portal speeds up the document delivery process,

while eliminating the hassle of mail preparation, saving
you money on postage, print and mailing supplies.
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MAXIMIZE THE IMPACT OF EACH COMMUNICATION
Customize Impress Portal to match your company’s

brand guidelines to effectively promote your corporate

image and drive a consistent customer experience.

Add targeted and personalized messaging by

enabling the integration with Impress Automate to

maximize the impact of every communication.
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ENHANCE CUSTOMER EXPERIENCE

Build a more collaborative relationship by offering robust
search and tracking capabilities that provide greater
visibility for you and your customer. Track document delivery
to ensure important communications promptly reach

their intended recipient and know when digital documents
have been opened and read. Documents sent through
Impress Portal are automatically stored for easy retrieval
allowing your customers to self-serve and get answers

more quickly versus waiting on hold for customer service.

Shift to a modern, eco-friendly delivery channel that delivers
communications through the channel more and more
customers prefer. Instantly reduce costs, impress customers,
and start your digital transformation with Impress Portal.



DISCOVER THE POWER OF
QUADIENT’S IMPRESS PORTAL.

OPTIMIZE. TRANSFORM.
ENGAGE WITH QUADIENT.

Because Connections Matter.

quadient

Because connections matter.

About Quadient®

Quadient is the driving force behind the world’s most meaningful customer experiences. By focusing
on four key solution areas including Customer Experience Management, Business Process Automation,
Mail-related Solutions, and Parcel Locker Solutions, Quadient helps simplify the connection between
people and what matters. Quadient supports hundreds of thousands of customers worldwide in their
quest to create relevant, personalized connections and achieve customer experience excellence.
Quadient is listed in compartment B of Euronext Paris (QDT) and belongs to the SBF 120 index.

For more information about Quadient, visit www.quadient.com

Quadient® and the Quadient logo are registered trademarks of Quadient group AG. All other company and product names
may be trademarks and are the property of their respective owners. All information in this document, including descriptions of
features, functions, performance and specifications is subject to change without written notice at any time. www.quadient.com



